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NEW QUESTION: 1
Ein neuer Helpdesk-Techniker erhÃ¤lt einen StÃ¶rungsanruf von
einem Benutzer. Das Problem ist etwas, auf das der Techniker
noch nie zuvor gestoÃŸen ist, und er weiÃŸ nicht, wo er mit der
Fehlerbehebung beginnen soll. Die ERSTE Vorgehensweise besteht
darin, dass der Techniker:
A. Teilen Sie dem Kunden mit, dass das Problem an einen
Ã¼bergeordneten Techniker weitergeleitet werden muss.
B. Sagen Sie dem Kunden, dass dies das erste Mal ist, dass das
Problem auftritt, und seien Sie bitte geduldig.
C. Fragen Sie den Kunden, ob er nicht lÃ¤nger als zwei Minuten
warten mÃ¶chte, um die Ressourcen zu Ã¼berprÃ¼fen.

D. Bitten Sie den Kunden, etwas Geduld zu haben, wÃ¤hrend ein
erfahrener Techniker zu dem Problem befragt wird.
Answer: C

NEW QUESTION: 2
On completion of a Negotiation Award using a negotiation
template, you are trying to create a purchasing document and
system provides you the option to create a Blanket Purchase
Agreement (BPA) only, whereas you expected to get an option to
create a Contact Purchase Agreement (CPA).
Identify the reason for this.
A. The Business Function for the associated Business Unit is
'Requisition Only' and did not allow Purchase Agreement
Generation.
B. The negotiation outcome is defined as 'Blanket Purchase
Agreement' in the negotiation template.
C. The negotiation outcome is defined as 'Contract Purchase
Agreement' in the negotiation template.
D. The Profile Option PO_PRC_AGENT_CATEGORY_ASSIGNMENT is set
to the current user.
Answer: B

NEW QUESTION: 3
Although protection of people is without a doubt the first
priority in planning for emergencies, shutdown
procedures must be thorough and done by those who are trained
to do so. Your disaster plan should have
such shutdown procedures assigned to:
A. Maintenance employees on each shift who handle these
procedures on a regular basis
B. The security force
C. The fire brigade
D. Supervisors of the plant
E. The plant manager
Answer: A

NEW QUESTION: 4
A market researcher with Churn Brothers Brokerage is attempting
to estimate the earnings per share (EPS) for a pharmaceutical
index, and has gathered the following information:
Sales per share: $200
Next year's operating profit margin: 30%
Next year's depreciation per share: $18
Next year's interest expense: $13
Next year's corporate tax rate: 35%
Using this information, what is the EPS figure for this stock
market series?

A. $18.85
B. $30.55
C. The answer cannot be calculated from the information
provided.
D. $36.85
E. None of these answers is correct.
F. $17.75
Answer: A
Explanation:
Explanation/Reference:
Explanation:
The estimation of EPS for a stock market series involves five
steps. Specifically, to determine an estimate of EPS for a
stock market series, it is necessary to:
Estimate the sales per share
Estimate next year's operating profit (EBIDT), or operating
profit margin Estimate next year's depreciation per share
Estimate next year's interest expense per share
Estimate next year's corporate tax rate
Once estimates for these components have been determined, they
are put into the following equation:
EPS for a stock market series = {[(Sales per share * operating
profit margin) - depreciation per share - interest expense per
share] * (1 - corporate tax rate).
Imputing the given information into this equation will yield
the following:
EPS for a stock market series = {[($200 * 0.30) - $18 - $13] *
(1 - 0.35)} = $18.85 If you chose $36.85, remember that the
depreciation figure is not added back to the EPS calculation.
What we are looking at is an operating earnings after tax
figure, not a cash-based figure.
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